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New MyGP App Launched 

 

GP online services allow you to access a range of services via your computer, mobile or tablet. If 

you are not yet registered for online service please ask at reception for details. The new myGP 

app lets you book and cancel GP appointments, order repeat prescriptions and set up medication 

reminders on your smartphone. 

The myGP app is free to download from the App Store and Google Play. 

 

Introducing our new Nurse Practitioner  

We have recently employed a new Nurse 

Practitioner, Becky Stanfield, who will support the 

wider practice team in delivering effective and safe 

care to the patient community.  

This is not a new role for the practice but a further 

addition to the ever expanding multi-disciplinary 

team within the practice and Becky will work closely 

with all the team to help improve patient outcomes.  
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She has worked as a nurse since 2001 and in a number of different specialities, including 

gastroenterology, respiratory, frailty, rehabilitation and most recently in community with the 

Intensive Home Support Service team. She is currently studying to complete her masters level 

practitioner qualification and is really excited to have the opportunity to work in primary care. 

 

General Practice Nursing Awards 
 

Our nursing team recently scooped some awards at the General Practice Nurse and Healthcare 

Support Worker Conference. Our practice nurse Hannah McLaughlin won the Rising Star award 

and an award for the poster competition for Improving Patient Experience. Nurse practitioner Bob 

Seeley won an award for the poster competition in the category of Sharing Best Practice.  

 

 

 

 

 

 

 

 

 

Children & Young People 

 
In collaboration with our Patient Participation Group (PPG) have been working with young people 

from Alder Grange High School and Bacup & Rawtenstall Grammar School. The students from 

both schools are working with us to seek wider views around healthcare for children and young 

people. Bacup & Rawtenstall Grammar students have established a primary healthcare focus 

discussion group which runs on a Wednesday afternoon and Alder Grange students recently 

visited the practice to develop their student questionnaire. 
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Patient Participation Group 

 

Our patient participation group meets every couple of months here at the surgery. 

The role of the PPG includes: 

 Being a critical friend to the practice 

 Advising the practice on the patient perspective and providing insight into the 

responsiveness and quality of services 

 Encouraging patients to take greater responsibility for their own and their family’s health 

 Carrying out research into the views of those who use the practice 

 Regular communication with the patient population 

 

We welcome new members and if you are interested in attending one of our meetings, just ask at 

reception for the date of the next meeting.   
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Your Locality (Rossendale) 

 

Primary Care Networks (PCNs) in Rossendale  

 

Both Rossendale West PCN and Rossendale East PCN were formally established on 1st July 

2019. One of their first tasks was to establish extended opening arrangements for each of its 

practices, which are now live. A further task, which is currently on-going, is to discuss the 

opportunity of each PCN employing a Social Prescribing Link Worker and Clinical Pharmacist.  

 

Both PCNs who will work very closely together, are especially keen to involve the wider community 

in their development, whilst at the same time providing necessary support in the fulfilment of their 

responsibilities. This wider membership will include a number of both statutory and voluntary 

groups, in addition to patient representatives (Rossendale Borough Council, Lancashire County 

Council, Rossendale Leisure Trust, Lancashire Fire and Rescue, Burnley Pendle & Rossendale 

Council for Voluntary Service and Lancashire Constabulary), meeting alongside all of the 

Rossendale GP Practices. Further representation will be secured from the Rossendale Health and 

Wellbeing Partnership which is led by Rossendale Borough Council. 

 

Both Rossendale PCNs have jointly agreed to employ their Social Prescribing Link Workers 

through Burnley, Pendle and Rossendale Council for Voluntary Service (BPR CVS) and they are 

set to work closely with the already established Community Connectors, offering both support and 

guidance to appropriately referred patients, whilst at the same time reducing the impact on some 

mainstream GP Practice services. These roles will involve reducing health inequalities by 

addressing the wider determinants of health, such as debt, poor housing and physical inactivity.   

 

This has required the PCNs to secure investment for the management and supervision costs to 

support the infrastructure around their employment. 

 

Active Rossendale 

 

After a series of discussions at Rossendale PCN meetings, both PCNs have jointly agreed to 

support an ‘Active Rossendale’ bid in connection with the Together an Active Future initiative. 

When approved this will allow for the delivery of a variety of schemes, broadly aimed at 

encouraging physical activity for those who are currently considered to be inactive, whilst at the 

same time understanding what barriers currently exist for people identified as being inactive. The 
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Active Rossendale schemes will collectively cost £338,161 and are being funded by Sport England 

with similar schemes running in other parts of Pennine Lancashire. 

 

Syrian Refugees 

 

During early July five Syrian Refugee families (18 refugees in total) were re-settled into 

Rossendale. Within a few days after their arrival all of the refugees were registered at their nearest 

GP Practice. A welcome event was been organised for September which allowed these families 

the opportunity to meet members of their local community, in addition to some of the refugees that 

arrived in Rossendale during 2018. 

 

Charity Recognition  

 

Haslingden based Veterans in Communities (VIC) have 3 of its volunteers shortlisted as finalists in 

the English Veterans Awards: 

 Darren Horsnell, Army veteran who served in the Royal Artillery - finalist in the Community 

Award 

 Steve Butterworth, Navy veteran - finalist in Role Model of the Year 

 Liz Davies, RAF veteran - finalist in Volunteer of the Year 

 

Healthy Rossendale Facebook Page 

 

Following discussion at the Rossendale Strategic Health Partnership meetings, Rossendale 

Leisure Trust have developed a Facebook group. See below link: 

https://www.facebook.com/groups/389362468511320/  

 

The Strategic Health Partnership hope that people will start to actively post onto this group and 

invite others to join. They will start to post regularly onto the group with health campaign and other 

health Rossendale themed items of interest. The quicker that this audience can collectively grow 

then the usefulness of this site will increase. 

 

 

 

 

 

 

https://www.facebook.com/groups/389362468511320/
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Your CCG (East Lancashire)  

 

Don’t leave it Too Late to Order Your Repeat Prescriptions 

 

Christmas is just under a week to go and people who are on repeat medication such as those with 

long term health condition, for instance asthma, diabetes, lung or heart disease are being 

reminded not to leave it too late to get their repeat prescriptions. 

 

GP practices will be closed on Christmas Day (Wednesday 25th December), Boxing Day 

(Thursday 26th December) and New Year’s Day (Wednesday 1st January). 

 

Dr Penny Morris, a GP in Darwen and Medical Director at NHS Blackburn with Darwen Clinical 

Commissioning Group, said: 

 

“Running out of medication is a real danger for those with long term health conditions as they 

could end up seriously ill and even in hospital, which is the last thing anyone wants over 

Christmas. “My advice is to check your medication is up to date and if necessary contact your GP 

practice for a repeat prescription. 

 

“I would also urge people to be prepared should you become ill over the winter period. Commonly 

required medications are: 

 

 Paracetamol 

 Ibuprofen 

 Cough medicine 

 An antacid for indigestion 

 Throat lozenges 

 Plasters/Bandages for any cuts or scrapes” 

 

Your local high street pharmacy can help you deal with minor illnesses and complaints such as 

coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service, go to 

www.nhs.uk and use the free service finder. 

For further information visit: https://www.nhs.uk/staywell 

 

file:///C:/Users/rashda.iqbal/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/G3U6DHMC/www.nhs.uk
https://www.nhs.uk/staywell
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Pharmacy Opening Times over Christmas and New Year 

 

See below bank holiday rotas detailing pharmacy provision over the Christmas and New Year 

period for Pennine Lancashire. These are also available on the East Lancashire CCG Website: 

https://eastlancsccg.nhs.uk/news/972-pharmacy-opening-times-christmas-and-new-year-2 

 

 

https://eastlancsccg.nhs.uk/news/972-pharmacy-opening-times-christmas-and-new-year-2
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A Simple Guide - Checking for Testicular Cancer Encouraged as Part of Movember 

 

Movember has now passed but checking for 

testicular cancer is still encouraged monthly.  

 

With testicular cancer being the most 

common cancer in young men, Movember 

UK has come up with three simple and easy 

steps on how to check yours. 

 

To make it easier, sign up for reminder 

emails and check in’s every month.  

 

Visit the Movember UK website via the link 

below: 

https://uk.movember.com/mens-health/know-

thy-nuts 

 

 

 

https://uk.movember.com/mens-health/know-thy-nuts
https://uk.movember.com/mens-health/know-thy-nuts
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Two Local East Lancashire Residents Supporting World Diabetes Day show how Simple 

Changes to Your Diet and Lifestyle can put Your Diabetes ‘Into Remission’ 

 

Diabetes has become a global problem affecting millions across the world, but closer to home two 

local residents living in the Pendle area have given their diabetes the boot. 

 

World Diabetes Day which happens every year on the 14th November is the perfect opportunity to 

highlight how a few simple changes to your lifestyle, can save your life, or certainly increase your 

life expectancy. 

 

Diabetes is a leading cause of blindness, amputation, heart disease, kidney failure and early 

death, yet simple action can reduce the risk. Read about two local residents and how small 

changes made huge differences to their lives. https://eastlancsccg.nhs.uk/news/962-two-local-

east-lancashire-residents-supporting-world-diabetes-day-show-how-simple-changes-to-your-diet-

and-lifestyle-can-put-your-diabetes-into-remission 

 

https://eastlancsccg.nhs.uk/news/962-two-local-east-lancashire-residents-supporting-world-diabetes-day-show-how-simple-changes-to-your-diet-and-lifestyle-can-put-your-diabetes-into-remission
https://eastlancsccg.nhs.uk/news/962-two-local-east-lancashire-residents-supporting-world-diabetes-day-show-how-simple-changes-to-your-diet-and-lifestyle-can-put-your-diabetes-into-remission
https://eastlancsccg.nhs.uk/news/962-two-local-east-lancashire-residents-supporting-world-diabetes-day-show-how-simple-changes-to-your-diet-and-lifestyle-can-put-your-diabetes-into-remission

